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Minutes of the PPG Meeting held on 20 August 2014 
 
Attendees: 
Graham Richards (Chairman) “GR” 
Nicholas Fuller “NF” 
Clare MacAdie “CM” 
Moira Millar “MM” 
 
In attendance: 
Ann Lee, Patient Services Manager “AL”, 
 
1. Minutes of the previous meetings.  
 
The minutes of the last meeting were approved. 
 
2. AGM/Public talk 
 
The AGM is to be held on 15 October in tandem with a talk on diabetes.  MM said she had 
approached the TOC H, the Christian Scientist Hall in Linden Park Road, and the Christchurch hall 
in the High Street.  None of these were available.  It was agreed that others should check 
availability at the Camden Centre, the Church of Christ and the Christian Fellowship halls. 
 
3. Friends and Family test 
 
GR, MM and AL had all participated in a Webinar at the surgery and reported on how it had gone.  
All surgeries are expected to produce data, following every patient visit if at all possible, as to 
whether or not the patient recommend his/her surgery to friends and family after that visit’.  The 
surgery needs to start producing data on these visits by December.  There was considerable 
discussion about this topic and how, with minimum disruption to the day to day running of the 
surgery, and hopefully also with minimum expense, this data could be produced.  NF suggested 
that the surgery use a token system similar to that used in Waitrose where each customer is 
handed a token after paying to put towards a cause.  NF suggested that patients could be handed 
a token after a consultation at the surgery and that there are boxes (or similar) in the hall where 
patients could post their token to rate their visit to the surgery that day.  Everyone was 
enthusiastic about this option.  NF agreed to look into finding a solution for this. 
 
4. Carers First 
 
AL said they were still having trouble identifying carers despite various attempts.  Several ideas 
were discussed that might make carers come forward.  Suggestions included putting posters in the 
surgery.  It was suggested that we create a poster to encourage a ‘carer’ to join the PPG in the 
same way that we achieved this to recruit a patient from Eastern Europe to represent this growing 
group of patients at the surgery.  AL will prepare a poster for the PPG noticeboard. It was also 
suggested that the subject for the next public talk should be ‘Carers in the Community’, more 
discussion about this after the AGM/diabetes talk.  In February/March Carers First are holding a 
workshop to target carers in the community. 
 
It was agreed that for future public talks we should try to elicit from current patients what would 
be the most popular subjects and that a questionnaire be displayed/distributed in the normal way 
with the results to be discussed at a future meeting. 
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5. Patient Leaflet 
 
The surgery is hoping to put together a patient leaflet detailing useful general information for 
patients such as: online access, consent to sharing data/access to notes, information about the 
PPG, how to interpret blood results, how the appointment system works and how to prepare for 
an appointment, use of A&E and minor injuries, prescriptions, private fees, charges for other 
services, carers etc. It is intended to be complimentary to the ‘new patient leaflet’ as the 
information is unlikely to change frequently. To help cover the cost of producing this leaflet there 
was a discussion regarding approaching local businesses to advertise or sponsor this initiative.  NF 
suggested approaching Index, SO and the Town Crier to get help to organise marketing.  As long as 
the advertising does not conflict with the ethos of the surgery any local business could be 
considered.  The quantity of the print run was also discussed.  MM suggested that it may be better 
to also obtain quotes to print a higher quantity as a small print run is often expensive and a re-
print can be just as costly as the initial print run. 
 
6. Newsletter 
 
MM said there had been various reasons for the delay in producing the latest newsletter, including 
the addition of new staff, availability of photographs and Dr Buckland had decided to reduce his 
hours.  There has also been a technical problem.  It was hoped that the newsletter would be 
available in the next few days, and be distributed to patients and added to the PPG ‘newsletter’ 
section of the website. 
 
7. Any Other Business 
 
Website: The discussion mainly focused on the website.  It was suggested that information about 
carers and Carers First be posted on the website.  Feedback pages on the website seem to confuse 
the prescription users.  CM suggested that the feedback button should be next to the Prescription 
button the website and that perhaps this would alleviate the problem.  AL said she would look into 
it.  A discussion ensued regarding booking online appointments, if they were being utilised 
properly and whether or not patients can use them to book blood tests.  As a test, MM said she 
might try and book a cholesterol blood test as her last one had been high even although a GP had 
not prescribed it to see if it was possible to do this. 
 
Summary Care Records: AL circulated the Summary Care Record information leaflet and there was 
a general consensus that it was appropriate. 
 
Disabled parking: Once again, the subject of designated disabled parking spaces and signage came 
up.  AL said there had been a serious incident in the car park and that a new disabled sign on a 
post had been organized and would soon be installed. 
 
8. Next Meeting 
 
The next meeting would be the AGM to be held on 15 October.  The location is still to be decided 
as it will be on the same evening as the Diabetes talk. 
 
The meeting adjourned at 8.15pm 


