
LONSDALE ROAD MEDICAL CENTRE. PATIENT PARTICIPATION GROUP 

COMMITTEE MEETING 30th  August 2013 

MINUTES 

 

Present: 

Graham Richards (Chair), Moira Miller, Clare MacAdie, Maggie Fraser, Julie Stillwell, Peter 

Stillwell 

Apologies for absence: Nicholas and Jane Fuller, Ann Lee  

1. Minutes of A.G.M. approved conditionally on attending committee members being listed as 

Chair had been informed by Ann Lee 

2. It was noted that the second Newsletter was now available both in the surgery and on-line, 

thanks expressed to MM for her work on this. It was also noted that a Carers questionnaire 

was also now similarly available, the Chair briefly explained the background to this as a 

unilateral initiative on his part following talk at A.G.M. 

3. The NHS Summary Care Record was briefly discussed. The committee thought this was a 

good idea, approved the ‘opt-out’ nature of the project and suggested GPs should give the 

leaflet and form to patients they were seeing. 

4. MF reported on her attendance at the most recent CCG meeting, and showed the 

committee the hugely thick agenda. This generated a broader discussion of the nature of the 

CCG during which the Chair showed committee the large ‘priority assessment’ questionnaire 

which Chairs had been tasked with completing.  There was widespread scepticism in the 

committee regarding several issues and it was agreed that it was within the committees 

remit as a PPG to let its views be known in due course.  To this end it was agreed that each 

member would compose up to a single page of comments and e-mail these to the Chair 

before the next meeting for integration into a single document.  The Chair having been 

unable to attend the last CCG-organised PPG Chairs meeting, it was agreed that he should 

find out what transpired. 

5. The Patient Survey was approved but it was noted that Question 1 was provided in two 

versions. The earlier version gave the options ‘Once a week… etc’, the later gave them in 

terms of ‘Frequently….’ etc.  The earlier was to be preferred due to the subjective nature of 

the later one.  A paper version was clearly needed in order to sample non-internet users, 

especially as part of the aim of the questionnaire was to assess levels of internet use, in 

particular of the web-site.  CM suggested mention of the survey should be added to 

electronic log-in system if possible.  

6. Discussion of future talks was deferred pending results of Patient Survey Q.7 which asks for 

topic preferences. 

7. Chair circulated a brief proposal to create a leaflet detailing support services for specific 

medical conditions and patient help generally.  MF said that Tunbridge Wells Over Fifties 

Forum had already produced something like this (though focussed on older people 

specifically) and that she would provide a copy. It was agreed that prior to the next 



committee meeting members would individually brain-storm on conditions and services that 

might be included, and e-mail this to the Chair. The Chair would edit these into a single draft 

list.  Identification of contact details of organisations etc. could then be divided up between 

members. It was suggested that a deadline for actual production of the leaflet would, 

provisionally, be end of January 2014.  The goal would be a simple leaflet with basic contact 

details which could be available in the waiting and from practise GPs.  

8. Hazel Duncombe having resigned as Treasurer, CM volunteered to replace her.   Chair 

informed committee that he had e-mailed Hazel Duncombe thanking her for her excellent 

work. 

9. Under Any Other Business the Chair noted that Ann Lee had mentioned to him the 

possibility of a fund-raising Christmas Raffle.  While agreeing that some kind of fund-raising 

event was desirable the committee was uncertain whether a raffle was the best option.  It 

was agreed to revisit this issue at the next meeting. 

10. The next committee meeting date was agreed as 24th October*.   The venue for this, 

whether surgery or 1 Claremont Road, would be decided nearer the time when Ann Lee’s 

preference and possible GP attendance became known.  

2.9.13 

* subsequently changed 

Graham Richards 


