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Please log on to our website to make and cancel appointments and 

find out the most recent practice and NHS news, changes and updates. 

 

MacMillan Cancer Support Cake Sale – Friday 30th September  
A Cake Sale was held in our reception waiting room at the surgery on Friday 30th September 2022 from 08.30 am 
to 12.30 pm to raise funds for MacMillan Cancer Support. A total of just over £40 was raised.    

 
Coronavirus (Covid-19) Booster Jabs 

Seasonal Covid booster jabs are now being offered to the over 65s and the clinically vulnerable and patients will be 
contacted by the surgery when they are eligible for the booster. There are various ways to book:  

1. online at https://www.nhs.uk/get-vaccination 
2. by calling 119 free of charge (8am to 8pm Monday to Friday, 8am to 4pm Saturday and Sunday) 
3. by visiting a walk-in vaccination site near you at https://www.nhs.uk/vaccine-walk-in – no 

need to book an appointment 
Please note, these booster jabs are not delivered at the surgery. 
 

 

Surgery News 

Staff News and Changes 
 Sadly, Dr Rob Derrick left the practice on Wednesday 21st 

September 2021.  
 On Monday 17th October 2022, we will welcome back Dr Seema 

Malvankar who will be returning from maternity leave. 
 Leanne Parr has taken over as Practice Manager following the 

departure Jo-Ann Davis in May and Beverley Matchett has taken up 
the position Deputy Practice Manager following the retirement of 
Jane Jackson in June. 

Test Results 
We would like to remind 
patients that the times for 
calling the surgery to receive 
your test results has changed 
and you should now call 
between the hours of 11am 
and 4pm. 

 
Flu Vaccine Clinics  

Lonsdale Medical Centre will be holding its second Flu Vaccination Clinic from 09.30am to 
12.30pm on Sunday 30th October 2022. Patients who are 50 years and over, pregnant, 
registered carers or have a weakened immune system are eligible for the flu vaccine. You can 
check to your eligibility and book your appointment by calling 01892 530 329. 
Please note, there will be no parking available at the surgery on these days. 

 
New Telephone System 

A new digital telephone system has been installed at the surgery. When the lines are busy, you no 
longer need to hang on and will be offered an option to have a call back from reception without 
losing your place in the queue. For example, if the recorded message says you are number 15 in 
the queue, you can opt to press 1 and will be called back when you reach the front of the queue. 
If you take this option, please make sure you have your phone to hand so that you are ready to 

receive the call back. You can still opt to stay on the line and continue to hold until your call is answered. 
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Surgery Closures 

The surgery will be closed in the afternoon for essential staff training on: 
 Wednesday 9th November 2022 

 

Upcoming Bank Holiday Closures: 
 Monday 26th December 2022 
 Tuesday 27th December 2022 
 Monday 2nd January 2023 

 

If you require urgent medical advice on these days, please call 111 for assistance. 

 
 
Social Prescribing Explained 

Your health and wellbeing can be affected by many things such as loneliness, stress, money and/or 
relationship problems, as well as the stress of managing long-term conditions. If so, Social Prescribing 
may help. Michelle is the Social Prescriber at Lonsdale Medical Centre. 
 
Below is a brief overview of Social Prescribing: 
 
Arrange a conversation with your doctor or another person in the practice team who will refer you to a Social 
Prescribing Link Coordinator who is part of the Imago team. Link Coordinators will listen to you and can put you in 
touch with people and activities to help you to feel better. This may be a community group, a new activity or a local 
club. They may be able to help you find legal advice and/or debt counselling if needed, or perhaps just help you 
find information and guidance: a bit of inside knowledge on your situation or what local resources exist in your 
area. You may be given support to create something new such as a gardening club, a fishing group, a ‘men’s shed’ 
or knit and natter group. 
 
Social prescribing can help you to have more control over your own health and find ways to improve how you feel 
in a way that suits you. Studies show that people get better and feel better faster than those treated with medicine 
alone and because it works, it’s happening more and more including here in this area.  
 
A Care Coordinator processes all referrals and assesses which are signposting and referrals and which are Mental 
Health support either for Adults or Children and Young People and will liaise with GPs to determine the appropriate 
support required for each patient. 
 
The current wait time for initial contact by Michelle is 4-6 weeks. Once she supports a patient, she will work with 
them for up to 12 weeks. During this period, she will contact them once a week and will work on a person-centred 
plan with them and set goals with them to help improve their mental health. She has several contact support 
methods available and these may be either Surgery appointments, home visits, telephone calls, Zoom calls or 
community visits to local parks and coffee shops. Michelle likes to adapt to the patients' needs and will do her 
utmost to accommodate them at a venue that suits them. Most support contacts last one hour. 
 
Michelle also offers guided coaching for those patients with anxiety who like the thought of trying something new 
in the community but are too anxious to take that first step on their own so she will go along to support them for 
the first activity. 
 
For patients under 18 wishing to see the Social Prescriber, the current waiting time for initial contact is three weeks.  
Children are visited in schools and outdoor venues and the appointment times also last one hour. 


