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Please log on to our website to make and cancel appointments and  

find out the most recent practice news, changes and updates. 

 

CORONAVIRUS – GENERAL ADVICE 
Below are the basic guidelines regarding the Coronavirus.  However these guidelines may vary over the 
coming weeks and months as the situation continues to develop and change so please regularly check our 
website or our Facebook page for the most recent updates. 

• if you feel unwell with COVID-19 related symptoms, do not go to a GP surgery, pharmacy or hospital. 
Call 111 if you feel you need to speak to someone; 

• wash your hands with soap and water often – do this for at least 20 seconds; 
• always wash your hands when you get home or into work; 
• use hand sanitiser gel if soap and water are not available; 
• cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze; 
• put used tissues in the bin straight away and wash your hands afterwards; 
• try to avoid close contact with people who are unwell; 
• do not touch your eyes, nose or mouth if your hands are not clean; 

 

Staff News and Changes 
Reception:  A very sad farewell to Irene, one of our long standing receptionists who has recently retired but 
a very warm welcome to Amanda, Kirsten and Lauren who have joined our fantastic team of receptionists as 
well as Lea who joined our team as Medical Secretary in January 2020. 
 

Clinical Pharmacist - If you have any queries regarding your medication or have any 
medication changes you wish to discuss please let reception know so they can book you in 
with our Clinical Pharmacist who is at the surgery once a week.  
 

 

Social Prescriber 
A welcome to Suzanne who is our Social Prescriber.  She will be working remotely for the time being, making 
“safe and well” calls to patients. 
Her role is to provide wellbeing advice by referring them to local non-clinical services.  The mission of the 
Social Prescriber is to improve health, empowering people and communities to live well and tackle the root 
causes of ill health including isolation, loneliness, disadvantage and frailty.  For example: 
• Isolated mothers of young children  
• Anxiety and depression; unemployment  
• Older people in transition: bereavement, falls 
• Complex social issues: housing, debt,  
• Condition specific: cancer, menopause, visual impairment, MND 
• Anyone who could benefit from a conversation about their wellbeing  

 
How to book 
If you would like to see the Social Prescriber for wellbeing advice please let our receptionist or a GP know. 

https://www.lonsdalemedicalcentre-kent.nhs.uk/
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Text Messaging Service 
The surgery now has a text messaging service to remind you of a booked appointment time.  If necessary, 
you also have the opportunity to cancel your appointment by return text.  If you would like to take 
advantage of this service, please give your mobile phone details to Reception. 
 

Organ Donation – Important Changes 
From 20 May 2020, organ donation in England will move to an 'opt out' system. This means that all adults in 
England will be considered to have agreed to be an organ donor when they die unless they have recorded a 
decision not to donate or are in one of the excluded groups. You still have a choice if you want to be an 
organ donor or not when you die. The law is being changed to help save and improve more lives. Every day 
across the UK, someone dies waiting for a transplant. 
 
What do you have to do? 

1. Record your organ donation decision on the NHS Organ Donor Register 
2. Tell your family and friends what you have decided 

 
For full information log into www.organdonation.nhs.uk/uk-laws/organ-donation-law-in-england/ or if you would 
like to talk to someone about the opt out system, call 0300 303 2094. 

 

MMR Vaccination (particularly for children who missed out on the vaccination) 

There has been an increasing number of children and adults contracting measles.  Additionally, the MMR 
vaccine can be given to Healthcare workers via their own GP and is particularly important for women of 
child-bearing age. 
 
There is no upper age limit for having the free MMR vaccine.  Parents or carers of children over the age of 
three years and four months who do not have two recorded doses of MMR vaccine should contact their GP. 
The vaccine can also be given from 6 months of age before travel to a high-risk country.  If anyone is not sure 
they have received two doses of MMR vaccine, please contact the GP.  
 
MMR specific resources are available from: https://campaignresources.phe.gov.uk/resources/campaigns/99-
measles 
 

Shingles Vaccinations 
You can book a shingles vaccination appointment as soon as you are 70 years old.  Patients aged 80 and over 
are not eligible for the shingles vaccination because it is not considered effective. 
 

Facebook 
Lonsdale Medical Centre has its own Facebook page! We would like to encourage patients to join and the 
surgery will endeavour to keep you up to date with any events or new NHS information that you may find 
helpful. To find the page please search on Facebook for Lonsdale Medical Centre Tunbridge Wells. 
 

Staff Training Days 

On the following dates, the surgery will be closed from midday for the afternoon for staff 
training: 4 June (Thu), 14 July (Tue), 10 September (Thu), 20 October (Tue) and 11 November 
(Wed). Patients needing to see a doctor urgently they should ring the surgery number and 

listen to the answerphone message for guidance or call 111. 
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